Residential Property Providers
All that remains now is to book your consultation
with your local LTM Compliance Officer.
For more information call us today

National freephone 0800 035 8385
info@ltmcompliance.co.uk

As you may already know, Landlords and their Managing Agents have a legal
duty to manage the risk of exposure from Legionella bacteria in the water system
of properties they rent.
As a provider of residential accommodation you will need to undertake a
Legionella Risk Assessment regardless of system size or complexity.
Recent updated guidance to comply with this legislation was provided in the
HSE revised ACoP L8 published November 2013.
As of 1st October 2015, Deregulation Act 2015 indicates that all such
mandatory compliance be met in full to validate Section 21 Notices.
In basic systems, simple proportionate control measures and actions are required
and the assessment should be reviewed on a regular basis and when there are
changes to the system or its use.

LTM Compliance is supported by specialist services provided by AquaB Group LLp.

www.aquabgroup.com

Head Office: AquaB Group LLP. Aqua House, Bridge Farm, Oldfield Lane, Matlock, Derbyshire. UK. DE4 2JY
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Elaborate control measures or the need for ongoing monitoring or sampling are
not usually associated with basic systems and as such effective measures need
not attract any significant cost.

Legionella Control Association
Legionella Control International
Members of the Water Management Society
UKAS Accredited Legionella Risk Assessors

Waterborne bacteria.
Control in hot and cold water
systems to comply with the law.
For more information or to find your local Compliance Officer
call National freephone 0800 035 8385

A little about the origins of Legionella
First identified in 1976, Legionnaire’s disease continues
to affect many people. ‘Lung Loving’ it is contracted by
the inhalation of contaminated droplets of water typically
from vapour generated by aerosols.
The Legionella family of bacterium is
considerable with 50 known species
70 serogroups. ALL could cause illness
even to less susceptible individuals but
the elderly and those with underlying
medical conditions and especially
those who are immunosuppressant
are categorised ‘At Risk’.
Many infections are associated with hot and
cold water systems where there is a natural build
up of nutrients for bacteria to flourish and colonise
under preferred conditions if left unaddressed.
Legionella exists naturally and is delivered at safe
levels by water authorities. It has no known natural
enemies but can be controlled when effective
measures are in place.
It is now known to be much more wide spread and
found in a variety of places within systems, regardless
of water storage which had previously been the
main focus.
Although extreme, death, serious illness and a range
of side effects, such as renal failure, loss of vision
and permanent disability can be just some of the
consequences and why much more attention is
being given.

Legionella Risk Assessments and Procedures
Ensure your Legionella Risk Management Regime and
Procedures are and remain compliant with the Law.
Where the risk is found low, no further immediate
action necessary, other than to review regularly.
However, significant fines, the threat of personal

litigation and even charges of corporate manslaughter
could be a reality in extreme cases.
It is therefore important that these should not be
overlooked and assessments be ‘properly’ considered
and included in your other regulatory duties.
HSE’s ACoP L8 and HSG274 Part 2 ‘Hot and Cold
Water Systems’ provides revised guidance and a
table ‘Things to Consider’, including special
consideration where there are susceptible individuals.

How revised requirements will have an
effect on your business
Although there are broader requirements as systems
and other influencing factors become more complex,
there is now much simpler guidance from HSE for
Risk Assessments and Water Control Schemes
for those basic systems which may be found in
domestic properties to help comply with the Law.

These are included in your suite of mandatory
requirements to fully validate Section 21 Notices.

HSE does however make it clear that all
systems come under ACoP L8
The implementation of an ongoing Legionella Risk
Regime needs to be adopted, namely in the form of
assessments, regular reviews and record keeping,
to ensure you remain compliant and risk free.

Risk Assessments should be carried out by
a competent person
You can undertake this yourself if you feel competent
to do so. Training, induction and many other
facilities can be offered in support of those
who wish to do so through LTM Assist as and
when required
For more complex systems and subject to use,
individuals and companies who are appointed should
be appropriately accredited with the following
organisations, have the proper ability to undertake
them and to work to a recognised code of conduct.

HSE state that those responsible should have:

1. Sufficient authority, competence and knowledge
of the installation (hot and cold water system) to
ensure that all operational procedures are carried
out in a timely and effective manner.
2. Such ability, experience, instruction, information,
training and resources to enable them to carry
out their tasks competently and safely.
A complement of services to ‘properly’ address
and deal with assessments and any remediation if
required is important as is appropriate Public Liability
and Professional Indemnity Insurance specific to
their undertakings.
A ‘Responsible Person’ should be
appointed with the same knowledge
and the same principles. In many cases
this is usually those who administer
repairs, but not always practical.
For specific and some more complex
systems there are requirements
‘to implement a programme of staff
training to ensure that those appointed to
devise strategies and carry out control measures are
appropriately informed, instructed and trained, and
should be assessed as to their competency’.
Domestic hot and cold water systems can vary
considerably and not necessarily enable a simple tick
box exercise. This is why typically an appropriate
Service Provider is instructed.

working environment, any onerous duties to undertake
or further disruption to your already busy schedule.
The Group consists of a number of leading industry
professionals and specialist partners. Although not
required in many cases, they provide comprehensive
support services throughout the whole process,
including schematics, strategies, ongoing monitoring
programmes and remediation when relevant.

Our operatives
All our operatives are accredited by Legionella
Control International supported by UKAS accredited
laboratories should sampling be necessary.
They operate to current ISO Standard Methods for
the detection and enumeration of legionella and also
take part in water microbiology proficiency testing.
Full Members of The Water Management Society,
Senior Compliance Officers are at hand for further
assistance and play a proactive role in monitoring
and auditing all services and provide in-house
training as required to ensure continued compliance.

Efficient and cost
effective solutions.
Fully compliant
and insured services
*
from

£69.99

LTM Compliance, local and here to help you

Differing approaches to risk

Supported by other specialist services through AquaB
Group LLp, we have worked hard on your behalf to
provide a fully compliant suite of services to ease
the ever growing demands on your time addressing
ongoing changes and additional regulation and
compliance requirements.

Not all systems require elaborate control
measures. Bronze, Silver and Gold Standard
services tailored to requirements.
Practicable measures and advice
Proportionate to system and use

Establishing and administering a fully compliant
Risk Assessment Regime is for many an unwelcome
time consuming task with uncertainties and possible
implications they would not readily relish the
responsibility for alone.
With the expert assistance of our team we can help
make the process virtually seamless and trouble free.
There need not be any unnecessary intrusion to your

Volume programmes conducted efficiently
Centralised accounting and administration
Free access to online software
Property specific reviews
Reliability guaranteed in every case
Fully compliant and insured services
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UKAS Accredited Legionella Risk Assessors
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